
General Terms And Conditions 

6. 

 

7. Terms of delivery 

Delivery is only made to delivery addresses within Switzerland and the Principality of Liechten-

stein. The customer is responsible for the correctness of the delivery address. 

The standard delivery time is 10 to 14 days. Hertz reserves the right to outsource the produc-

tion, personalization and dispatch of the Yellow Card to a partner company.  



8. Terms of payment 

Payment is made by credit card (VISA or Mastercard). 

9. Retention of title 

Hertz retains ownership of the Yellow Card ordered until the customer has transferred the 

purchase price by credit card. 

10. Warranty 

Hertz undertakes to exercise due care and to provide the services in accordance with the 

contract.It also undertakes to carefully select, train and professionally work the employees 

deployed and to monitor them. 

11. Liability 

Hertz excludes liability for negligent breaches of contract. The same applies to breaches of 

contract by auxiliary persons and substitutes. 

12. Data protection 

Hertz undertakes to comply with data protection regulations when processing customer data. 

Further information on the handling of customer data can be found in the separate data protec-

tion declaration. 

13. Place of jurisdiction and applicable law 

The place of jurisdiction for disputes arising from these GTC is Zurich. Swiss law is applicable 

to all contractual relationships. The parties shall endeavor to settle any disputes arising from 

the implementation of these GTC by amicable means. 

14. Final provisions 

Should any provision of these General Terms and Conditions be invalid, the remainder of the 

contract shall remain invalid. The invalid provision shall be replaced by the relevant statutory 

provisions. 
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